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PHILIP MORRIS USA _ INTER-OFFICE CORRESPONDENCE 

OPERATIONS CENTER, RICHMOND, VA 

TO: Distribution DATE: August 31,2002 

FROM: P. D. Greenberg 

SUBJECT: PM USA Operations Production Summary & Highlights 


Attached are the July 2002 Operations Production Summary and Highlights for PM USA. 
The document has been formatted to open with Significant July Changes from the Monthly 
Production Summary and Production Results. This document has also been formatted to 
report progress against the PM USA Operations Strategic Plan. Hence, the highlights 
have been organized to follow the PM USA 2002 Strategic Plan objectives, including the 
five core strategies of Capability, Cost, Compliance, Consumer Connections, and 
Corporate Responsibility. A final section of progress on Departmental Projects during the 
past month has also been included. As an enhancement, the name of the accountable 
person has been added next to the title of each initiative and project. 

The information in this report is confidential and should not be copied or distributed. 
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Source: https://www.industrydocuments.ucsf.edu/docs/sjvk0001 
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Distribution (Those Receiving Monthly Production Summary & Highlights Only): 

PMUSA 
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